PANAGIOTIS MYLONAS

31, Byzantiou, 171 21 N. Smirni
Mobile Phone: 6906712771

E-mail: PanagiotisMylonas@yahoo.gr
Date of Birth: 10/10/1973

EXPERIENCE:

Byte Computers ABEE 07/2018-present
Senior Account Manager
Deployed B2B customer base of private sector.

e Identifying customer needs and creating new market needs.

e Developing new accounts, understanding business goals and objectives, presenting solutions.

e Collaborating with the Pre-sales and Technical departments to implement strategic planning.

Amplus Technologies S.A. (Amplus) 01/2018-06/2018
Sales Executive
Deployed B2B customer base of private sector.

e I|dentifying customer needs and creating new market needs.

e Developing new accounts, understanding business goals and objectives, presenting solutions.

B2B Consultant 02/2017-12/20117
Responsible to discover and coordinate companies from the private sector in order to participate in specific projects.
e Involving with Augmented and Virtual reality projects for the Healthcare sector

Retail World S.A. (Public) 09/2016-01/2017
Sales Manager B2B
Deployed B2B department of Public.

e Create the strategy of B2B. Close collaboration with the IT, Marketing, Operations and Web departments in order

to establishing the requirements of this new division.
e Recruiting, for cover the needs of the division in several positions (Presales, Customer Support, Call Agent )

Computer Peripherals International S.A. (CPI) 07/2015-08/2016
Business Development Manager
Develop a totally new solution for the electronic archiving and exchanging of invoices called @rchive & connect, based on
a hybrid model of cloud and on premise infrastructure.

e Create the Strategy for Sales and Marketing and also the Price policy for this solution.

e Give training and presales support to the Sales Management teams (both Direct & Indirect).

e Organize, training and moderated the Technical and the Call Center Departments.

Info Quest Technologies S.A. 05/2005-05/2015
Direct Sales Manager - Managing 3 sales divisions. 03/2011 -05/2015
Duties:

e Coordination for the training of the department and for the customers

e Supervising pension offers for public and private sector.

e Create the strategy of youb2b.gr and negotiate agreements with the vendors for marketing funds.

e  Coordination with other departments, affiliate companies and sub-contractors for integration projects.

Achievements for the last 4 years:


mailto:PanagiotisMylonas@yahoo.gr

e Increase the net profit of the department each year (avr. 10%). This was achieved by scheduling new services and
negotiating exclusive products with the vendors.

e No credit risk from more than 400 large clients. This was achieved with careful analysis of financial data from all the
candidate customers together with very tied and strict credit policy during our trade relations.

Direct Sales Supervisor - Managing 3 sales divisions 03/2009- 03/2011
Duties:
e Developing the business strategy in close co-operation with Marketing, Product Management and Project
Management department heads of the:
o “Direct division”, a newly developed sector, it’s target group consisting of leading private and public
companies

o “Presale division, consisting of Engineers responsible for delivering tenders and designing solutions.

o “Telecom division”, a division supplying major Telecom providers with Hardware and Software solutions
Achievements for the last 2 years: Be one of the major purchase companies of the five big Telecom providers.

Indirect Unit Manager — Southern Greece 03/2008 — 03/2009
Duties:

e Managing the Southern Greece division which consists of five people
Achievements for the last 1 year: Increasing the number of new customers by 6%

Indirect Account Manager - Southern Greece 01/2007 — 03/2008
Duties: Responsible for key accounts in Crete and the Aegean
Achievements for the last 1 year: Cover the annual goal with 50% less sales force.

Direct Account Manager - Solution & Business Application Division 05/2005 — 01/2007
Duties: Managing large accounts (top 150). Creating leads and new business opportunities
Achievements for the last 2 years: Growth the best client of the division by 150%.

Organizing Committee for the Athens 2004 Olympic Games 08/2002 — 10/2004
Venue Technology Manager 09/2003 — 10/2004
Head of the technology team of Helliniko (both Helliniko Complex and Depot). Held responsible for the coordination of
technology issues in seven (7) additional Olympic Venues. Conducting user requirements analysis, managing all activities of
the ICT and Energy systems.

Budgeting and Planning Administrator 08/2002 - 09/2003
Responsible for the budget of the telecommunication department.

EDUCATION:
2018 Seminar of DATA PROTECTION OFFICER (DPO), Nomiki Bibliothiki and DPO ACADEMY
2003 MBA (executive program), UNIVERSITY OF INDIANAPOLIS

2001 BSc in Marketing — Minor in Computer Information Systems, UNIVERSITY OF INDIANAPOLIS, ATHENS CAMPUS
1994 Diploma in Programming — Analysis, IEK Control Data (General Electric Group)

OTHER RELEVANT INFORMATION:
LANGUAGES:

» Greek (Native speaker)

e English (Fluent)

References provided upon request




